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RECRUITMENT 

 

REFERENCE NUMBER: CONROW0322 

JOB TITLE: Senior Contracts Manager – World Group 

LOCATION:  Denham, Middlesex 

Martin-Baker is the world's leading manufacturer of ejection seats and related equipment and is the only 
company that can offer a fully integrated escape system that satisfies the very latest in pilot operational 
capability and safety standards. Martin-Baker offers a complete 'end-to-end service’, from helping the 
customer to establish operational safety and escape requirements, including design, development, and 
qualification, to on-going support throughout the entire service life of the aircraft. 

DEPARTMENT NAME:  Commercial 

JOB DESCRIPTION  

A vacancy has arisen for a commercially experienced Contracts Manager in the World Group of the 
Commercial Department at the Denham site.  
The role holder has complete ownership of all the commercial functions within the Far East market segment, 
including a number of key customer territories and accounts (Indonesia, Malaysia, Taiwan, South Korea, 
Singapore, Thailand) .  Based upon a thorough understanding of the market and individual customer 
accounts, the incumbent is responsible for all commercial activities in that area, from bidding, negotiating 
and securing strategically important business, to amending existing contracts, managing applicable Offset 
obligations, to the safe delivery, invoicing and cash collection associated with deliveries of products and 
services.  The incumbent leads the decision-making process on all commercial matters associated with 
customer transactions (new and ongoing) and regularly briefs the Senior Leadership team and Board 
members during Account and Bid Reviews.   

AREAS OF RESPONSIBILITY: 

• Customer Relationships – Builds and maintains strong, professional, and mutually beneficial customer 
relationships (with Agents, Primes and End User communities) and is the focal point for all customer 
interactions, supported by colleagues from the Programmes, Engineering, Operations, Supply Chain 
and Sustainment teams.  Represents the World Group, the Commercial Department and the Company 
internally and externally both in UK and Overseas. 

• Agent Management. Manages the performance and payments to our agents through the region of 
responsibility.  Makes recommendations to recruit/release agents based upon the needs of the end 
user and of the business.  

• Deal Making / New Business Deals.  Structures and negotiates all new business deals, including 
leading complex major bids, managing straightforward bids / tenders, providing detailed commentary 
on customer terms and conditions, providing guidance and direction to the Business Development, 
Programmes and Sustainment teams to always ensure the best commercial advantage of Martin-
Baker. 

• Contract Management. Monitors and ensures the successful delivery of business in accordance with 
the contractual terms.  Activities include leading Contract Baseline Reviews (CBR) and provision of 
advice and guidance relating to the delivery of products and services in accordance with the 
contractual terms. 
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• Contract Amendment – Is trusted to negotiate changes to contracts, including contractual terms, up 
to delegated authority levels and in accordance with the terms agreed during the bid approval 
process. 

• Contract Interpretation / Dispute Resolution. Guides the business in the understanding of 
contractual commitments and whether current activities and schedules remain compliant.  Advises 
the business on the approach to and leads dialogue where the customer believes that we are not 
fulfilling our obligations.  Recommends options for the resolution of disputes and then leads formal 
dispute resolution negotiations. 

• Policy. Recommends approaches for the business to maintain compliance with, and through personal 
example and leadership ensures others operate within, MBA’s commercial and behavioural standards 
and policies.. 

• Leadership. Manages direct report(s), including recruitment, development, objective setting, 
performance management and provides guidance, assistance, coaching and mentoring to other junior 
members of staff. 

• Accountability.  Is responsible for meeting the business targets for allocated accounts. These targets 
include Order Intake, Sales, Reduction of Arrears, Debt management etc. 

• Offering Infrastructure.  Constructs appropriate descriptions of Services and contributes to the 
definition of trading terms with customers and subcontractors to meet business needs. 

• Risk Management.  Judges the acceptability of overall risks associated with deals, generate 
options to mitigate identified risks and assists the business in the derivation of sensible steps to 
address those risks through appropriate contract terms or contract management. 

KNOWLEDGE / EXPERIENCE: 

- Degree or equivalent level.  
- Significant previous experience in a Commercial role (IACCM Accreditation is beneficial). 
- Experience of working with Deal Structures, Contract Structures (T&Cs), Schedules, SoW's etc. 
- Experience negotiating and / or delivering Offset contracts is beneficial. 
- Strong understanding of pricing methodologies and comfortable with pricing models, including 

through-life support models. 
- Able to translate the impact of negotiated terms to P&L, risk to delivery, etc. 
- People management skills would be advantageous (e.g. supervisory experience). 
- Experience of the appropriate use of Financial Instruments (LoC, iLoC, Performance Guarantees etc). 
- Good legal awareness. 
- Experience of business engagements with customers whose first language is not English is desirable. 
- Experience of interrogating MRP systems is invaluable. 
- User knowledge of SAP is beneficial.  

TECHNICAL COMPETENCIES: 

- Strong numerical data manipulation skills.  
- Commercial Innovation and Flexibility. 
- Risk analysis, mitigation and management. 
- Commercial Deal Making. 
- Contract Management and Administration. 
- Managing projects. 
- Well-developed skills in the application of English in terms of both grammar and vocabulary. 
- Skilled in the analysis of financial data, using MS Excel, in both the generation of costing and pricing. 

data as well as the Financial Management of Account Ledgers. 
- Strong customer liaison/relationship expertise.  
- Strong presentation and communication skills.  
- Business acumen. 
- Attention to detail. 
- Ability to cope with bureaucratic customer processes. 
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BEHAVIOURAL COMPETENCIES 

- Putting the Customer first. 
- Delivering Commercial results. 
- Thinking strategically. 
- Teamworking. 
- Leveraging expertise. 
- Ability to learn and develop new skills. 
- Effective communication. 
- Relationship building & development. 
- Ability to decide, act and negotiate independently, even whilst overseas with minimal support. 
- Willingness to undertake extended business travel abroad and in UK, as and when required, 

occasionally including weekends overseas (away from home). 
 

All published adverts will be aligned with the Company’s Diversity and Inclusion commitment. All candidates will be 
treated equally and fairly, regardless of their background, or any characteristic protected by law. Candidates will be 
selected entirely on their skills and competencies and in alignment with each role’s specifications and / or 
requirements. 
 
For all successful candidates, Martin-Baker will undertake background security checks. As part of this, we will need 
to confirm your identity, employment history and address history to cover the past five years as well as your 
nationality, immigration status and criminal record. For positions that require Security Clearance, the successful 
candidate must hold or be willing to obtain security clearance up to the relevant level for the role. 

TO APPLY: 
recruitment@martin-baker.co.uk   Quoting the REFERENCE NUMBER ABOVE and Salary 
Expectations 

mailto:recruitment@martin-baker.co.uk

