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RECRUITMENT 

 

REFERENCE NUMBER: COMOFF0621 

JOB TITLE: Commercial Officer 

LOCATION:  Denham, Middlesex 

 

Martin-Baker is the world's leading manufacturer of ejection seats and related equipment. 

It is the only company that can offer a fully integrated escape system that satisfies the very latest in pilot 
operational capability and safety standards. Martin-Baker offers a complete 'end-to-end service’, from 
helping the customer to establish operational safety and escape requirements, including design, 
development, and qualification, to on-going support throughout the entire service life of the aircraft. 

 
DEPARTMENT NAME:  Commercial 

JOB DESCRIPTION  

 
A vacancy has arisen for a Commercial Officer working in the Commercial Department at our Denham 
site. This role is responsible for the effective commercial account management of allocated customer 
accounts, with particular focus on: 

- Customer Relationship Management, including management and reporting of arrears, debt, and 
progress. 

- Contract administration, Contract management, and Contract negotiation. 
- Bid and proposal preparation in accordance with Company procedures, both competitive and 

sole source, including Annual Price Lists. 
 
AREAS OF RESPONSIBILITY: 
 

- Customer relationships – to build and maintain professional and mutually beneficial customer 
relationships, the focal point for customer queries (generally the customer’s procurement team). 

- Bid negotiation and preparation – preparation of routine bids including spares and support 
equipment using SAP data, proposals and / or quotations; contributory role in preparation of 
major bids, proposals and/or quotations for review and approval. Form part of cross functional 
project team in proposal / tender situation. 

- SAP – preparation of accurate SAP data entry instructions, and the use of SAP to answer queries 
and generate reports. 

- Efficient management of contract administration including invoice management, customer 
reports, and proactive management of blocks on orders etc.  Considerable focus on the 
reduction of arrears and cash collection against invoices. 

- New business / business development – to possess a detailed understanding of customer needs 
to support the identification of business opportunities. 

- Debt management – understand fully the debt status of accounts and proactive work to reduce 
debt.  

- Negotiation of contract, changes, and associated terms with allocated customer accounts up to 
specified authority levels and in accordance with the approved bid terms. 
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- Contract management - ensure any new and / or updated customer requirements are known 
and understood by relevant Department managers in a timely fashion.   

- Represent the Department and / or Company internally and externally as required both in UK 
and elsewhere. 

 
EDUCATION & QUALIFICATIONS: 
 

- Degree or equivalent qualification in an appropriate subject. E.g., Law, Business Management 
 

SPECIFIC / TECHNICAL SKILL 
 

- Strong financial/numerical skills including detailed use of Microsoft Excel. 
- Presentation & communication skills.  
- Demonstrable commercial acumen & organisational risk management awareness. 
- Experience of SAP 

 
PERSON SPECIFICATION: 
 

- Attending to Detail 
- Putting the Customer first 
- Delivering results to Deadlines 
- Diplomacy and tact 
- Relationship building 
- Leveraging expertise 
- Making an impact 
- Changing and improving 
- Learning and growing 

 
KNOWLEDGE & EXPERIENCE: 
 

- Familiarity with Sales Processes, Bid Processes and Account Management. 
- Familiarity with contract negotiation. 
- Sound customer liaison/relationship expertise. 
- Knowledge of Aerospace/Defence or similar sector. 
- Good understanding of pricing methodologies.  
- Knowledge of the principles of export control and shipping terms. 

 
VALUES 

- Professionalism. Delivers work to the highest professional and technical standards. Raising 
standards across the company, through personal leadership and adoption of best practice. 
Enhancing Martin-Baker's reputation in the eyes of customers and stakeholders. Initiating 
ongoing conversations regarding the Appraisal and proactively finding ways to develop and 
enhance skills and qualifications. 

- Understanding. Building consensus by encouraging others to share their viewpoints to gain new 
knowledge. Assisting others to resolve conflict and develop other skills. Turning conflict into 
better working relationships. 

- Teamwork. Delivering better ways to achieve objectives from the strategic level to the tactical 
level, through cross functional team working. 

- Humility. Encourages a safe environment where colleagues can openly share lessons of failure 
with others. Seeks out new challenges and solutions, learns from mistakes. 

- Accountability. Always takes complete ownership of their work and looks for ways to improve. 
Proactively identifies problems and solutions. Frequently anticipates potential problems by 
looking systematically at tasks. Always willing to help others to identify potential problems and 
resolutions 
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- Integrity. Always ensures that legal, company and regulatory requirements are met. Is confident 
to challenge others to ensure that the company and individuals meets its obligations. Identifies 
changes to policies or behaviours that could improve how we deal with employees, customers, 
and stakeholders. Personal behaviour is always of the highest standards. Treats colleagues, 
customers and stakeholders with respect and sensitivity. 

 
For all successful candidates, Martin-Baker will undertake background security checks. As part 
of this, we will need to confirm your identity, employment history and address history to cover 
the past five years as well as your nationality, immigration status and criminal record. For 
positions that require Security Clearance, the successful candidate must hold or be willing to 
obtain security clearance up to the relevant level for the role.    
 
TO APPLY: recruitment@martin-baker.co.uk   Quoting the REFERENCE NUMBER ABOVE and 

Salary Expectations 
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