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RECRUITMENT 

 

REFERENCE NUMBER: YIIITD1119 

JOB TITLE: Assistant IT Technician (Year In Industry) 

LOCATION:  Denham, Middlesex 

 

Martin-Baker is the world's leading manufacturer of ejection seats and related equipment. 

It is the only company that can offer a fully integrated escape system that satisfies the very latest in pilot 
operational capability and safety standards. Martin-Baker offers a complete 'end-to-end service’, from 
helping the customer to establish operational safety and escape requirements, including design, 
development and qualification, to on-going support throughout the entire service life of the aircraft. 

 
DEPARTMENT NAME:  IT 

JOB DESCRIPTION  

The role holder should be a student who is looking for a twelve-month programme within our IT 
Department to gain hands on skills and industrial experience through working within the various IT 
disciplines at Martin-Baker Aircraft Company Ltd. This will involve providing customer facing IT Support on 
a wide variety of IT services and shadowing infrastructure engineers working on significant change and 
upgrade projects. Additional experience will be gained from within the IT Security Team learning about 
cyber defence methods. 
 
AREAS OF RESPONSIBILITY: 
 
The role will involve: 
IT Support (6 months) 

- Recording Incidents and Requests in the ITSM solution from phone calls, emails and drop-ins . 
- Perform hands-on and remote fixes while assigning the appropriate levels of priority and resource. 
- Escalate Incidents and Requests when required to ensure SLA’s are met  
- To help deploy & maintain a variety of software applications ensuring compliance with licensing 

agreements. 
- Building new machines and issuing them to users 

IT Infrastructure (3 months) 
- Shadowing engineers working on networks, firewalls, servers, storage, backups and recovery 

systems as well as problem and change management activities. 
IT Security (3 months) 

- Actively contribute to the continuous development of security tools, technologies, processes and 
overall IT capability in the Management of Cyber Risk. 

- Contributing to policy and cyber awareness information while keeping employees informed of risks 
through the intranet and notice boards. 

- Operation and administration of Martin-Baker security technologies to ensure they are fully 
utilized and work in an effective manner. 

- Conducting audits across the IT and user base and making remediation recommendations to 
Management. 
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PERSON SPECIFICATION: 

 
- ‘Hands on’ approach and a willingness to learn. 
- Flexible, pro-active approach. 
- Structured logical thinker. 
- Good at diagnosis, problem solving, and follow through.  
- Good interpersonal skills, able to deal with employees at all levels in the company  

 
EDUCATIONAL QUALIFICATIONS:  

 
- You must be working towards a good degree (1st or Upper 2nd Class Honors) in an appropriate IT / 

Computer Science based subject. 
- GCSE A-C standard of education including Maths and English. 
 

For all successful candidates, Martin-Baker will undertake background security checks. As part 
of this, we will need to confirm your identity, employment history and address history to cover 
the past five years as well as your nationality, immigration status and criminal record. For 
positions that require Security Clearance, the successful candidate must hold or be willing to 
obtain security clearance up to the relevant level for the role.  
 
BENEFITS 
Salary circa £18,500 pa 
Pension Scheme 
25 Days annual leave 
Healthcare scheme 
Opportunity to work alongside experts who can help you to obtain a wide understanding of an engineering 
business 
We offer you the chance to develop new skills and gain a strong industry experience 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

TO APPLY: Complete an application form found at http://martin-baker.com/careers/year-in-industry/ 
and return to recruitment@martin-baker.co.uk quoting the REFERENCE NUMBER ABOVE 

http://martin-baker.com/careers/year-in-industry/
mailto:recruitment@martin-baker.co.uk

