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RECRUITMENT 

 

REFERENCE NUMBER: SRCOOF0217 

JOB TITLE: Senior Commercial Officer 

LOCATION:  Denham, Middlesex 

 

Martin-Baker is the world's leading manufacturer of Ejection Seats and related escape equipment. 

Martin-Baker is the only company that can offer a fully integrated escape system that satisfies the very 
latest in pilot operational capability and safety standards. Martin-Baker offers a complete 'end-to-end’ 
service, from assisting the customer to establish operational safety requirements, including product design, 
development and qualification, to on-going support throughout the entire service life of the aircraft. 

 

 
DEPARTMENT NAME:  Commercial 

JOB DESCRIPTION: 

 
A vacancy has arisen for a Senior Commercial Officer working in the Commercial Department at the 
Denham site. The role holder is responsible for the effective commercial management of allocated 
customer accounts, with particular focus on bid and proposal preparation in accordance with Company 
procedures, both competitive and sole source; contract administration; debt management and customer 
relationship responsibilities. 
 
AREAS OF RESPONSIBILITY: 
 

- Customer Relationships – The focal point for customer enquiries.  Build and maintain professional 
and mutually beneficial customer relationships, representing the department and / or company 
internally and externally as required, both in UK and elsewhere. 

- Bid Preparation – Preparation of routine quotations and proposals up to specified authority levels 
using SAP data.  Contributory role in preparation of major proposals for review and approval. 

- Negotiation – Negotiation of contracts, including the scope of work, prices, schedule and all 
associated contract terms & conditions. 

- Contract Acceptance – Contract review and preparation of accurate SAP data entry instructions. 
Ensure any new and / or updated customer requirements are known and understood by relevant 
department managers in a timely fashion. 

- Contract Administration – Efficient management of all contract obligations, preparation of 
customer reports and participation in reviews.  Monitor the timely performance of all contractual 
requirements, through to invoice presentation, debt management and contract close-out.  
Negotiation of contract changes. 

- Debt Management - Responsibility for monitor debt status and progression of payment 
- Company Representative - Represent the department and/or company internally and externally as 

required both in UK and elsewhere. 
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EDUCATION & QUALIFICATIONS: 
 

- Good degree in a Business, Engineering or associated discipline, or equivalent academic 
qualification, or industry experience. 

 
PERSON SPECIFICATION: 
 

- The ability to build and develop relationships. 
- Good interpersonal skills 
- Influencer/Persuader 
- Team player 
- Innovative and forward thinking 
- Strong Customer focus 
- Professional approach 
 

SPECIFIC/TECHNICAL SKILLS 
 

- Strong numerical data manipulation skills. 
- Aptitude for contract negotiation. 
- Sound customer liaison / relationship expertise. 
- Presentation and communication skills. 
- Demonstrable commercial acumen and risk management awareness. 
- Knowledge of SAP 

 
KNOWLEDGE & EXPERIENCE 
 

- Some experience in the principles of contract structures, contractual terms and conditions, bid 
management, pricing techniques and contract administration would be an advantage. 

- Knowledge and experience in Export Controls (ITAR), FAR 15 (TINA), Defence Contracting 
Regulations is preferred. 

- Knowledge of the Aerospace / Defence or a similar sector would be an advantage. 
 
Any applicants will need to have a British Passport or residency to be considered as they would 
need to be security cleared. 
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