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RECRUITMENT 
 

REFERENCE NUMBER: QAENG0719 

JOB TITLE: Quality Assurance Engineer 

LOCATION:  Denham, Middlesex  

 

Martin-Baker is the world's leading manufacturer of ejection seats and related equipment. 

It is the only company that can offer a fully integrated escape system that satisfies the very latest in pilot 
operational capability and safety standards. Martin-Baker offers a complete 'end-to-end service’, from 
helping the customer to establish operational safety and escape requirements, including design, 
development and qualification, to on-going support throughout the entire service life of the aircraft. 

 
DEPARTMENT NAME:  Quality 

JOB DESCRIPTION  

 
A vacancy has arisen for a Quality Assurance Engineer working in the Quality department at the Denham 
site. The role will provide specialist QA support to customers and MBA personnel to improve 
product/service quality and delivery performance. The QA Engineer will analyse performance data to 
indicate where improvement activity should be prioritised and respond quickly to any emerging issues 
where Quality group effort is required. Using the necessary quality tools, the role will conduct 
investigations in a systemic manner and ensure that identified actions are implemented as planned. The 
position will involve day to day interaction with MBA , supplier and customer personnel at multiple levels 
of seniority.     
 
AREAS OF RESPONSIBILITY: 

 
- Identify, implement and manage emerging opportunities for process improvements across the MBA 

business. Use process mapping / Continuous Improvement (CI) tools to define root causes of issues 
and implement necessary actions and validate these actions as necessary.   

- Raise Corrective Action Requests (CARs) in response to specific product and service non-
conformances. Use 8D tool as required to progress resolution of systemic issues. 

- Conduct traces on product history to understand the scope of any emerging product non-
conformance issues. 

- Undertake product or process audits in response to any notified quality issues. Also support the 
formal MBA internal audit effort.  

- Prepare data to illustrate company quality metrics and analyse defect data in order to scope 
improvement activities. 

- Act as one of team of QA signatories for Engineering drawings 
 

EDUCATION & QUALIFICATIONS: 
 

- HND or Degree in Mechanical or Electrical Engineering or equivalent technical training. 
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KNOWLEDGE & EXPERIENCE 
 

- Thorough QA Engineering experience in a similar environment (Aerospace, Defence or automotive) 
- Product knowledge likely to have been gained within MBA or in a similar environment.   
- Likely to have attended QA audit and improvement courses  

 
SPECIFIC / TECHNICAL SKILLS 
 

- Attention to detail in preparation and publication of work for product or process incidents  
- Able to communicate in a constructive manner with personnel at various levels within the 

organisation and with customer representatives  
- Can work under pressure to balance competing job priorities to agreed deadlines  
- Computer literate in standard word processing and spreadsheet packages  
- Able to grasp technical issues quickly and lead and assist in problem solving activities 
- Thorough questioning style and good communication skills able to converse effectively at all levels 

within the organisation 
- A structured and methodical work style 
- A completer finisher – i.e. someone who always finishes off a task with no loose ends 

 
PERSON SPECIFICATION: 
 

- Attention to Detail – thorough, accurate and concern for all the areas involved. 
- Drive to achieve results - sets own standards, checks own work, and demonstrates a positive 

approach 
- Judgement and decision making - evaluates key decision making criteria 
- Planning and organising - organises work of self and others 
- Analysis and problem solving - sees basic relationships and reacts positively 
- Working collaboratively - actively contributes to achieve organisational objectives 
- Professional/Technical Expertise - uses technical and professional knowledge, skills and judgment 

effectively. 
- Initiative - acts on various methods and strategies for solving problems and meeting objectives 

before being asked or required to do so. 
- Valuing Diversity - creates an atmosphere of valuing and accepting others 
- Change - responds positively to change 

 
For all successful candidates, Martin-Baker will undertake background security checks. As part 
of this, we will need to confirm your identity, employment history and address history to cover 
the past five years as well as your nationality, immigration status and criminal record. For 
positions that require Security Clearance, the successful candidate must hold or be willing to 
obtain security clearance up to the relevant level for the role.   
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