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RECRUITMENT 

 

REFERENCE NUMBER: FESERE0718 

JOB TITLE: Field Service / Contractor Production Support  Representative 

LOCATION:  Norfolk, Virginia (USA) 

 

Martin-Baker is the world's leading manufacturer of ejection seats and related equipment. 

It is the only company that can offer a fully integrated escape system that satisfies the very latest in pilot 
operational capability and safety standards. Martin-Baker offers a complete 'end-to-end service’, from 
helping the customer to establish operational safety and escape requirements, including design, 
development and qualification, to on-going support throughout the entire service life of the aircraft. 

 
DEPARTMENT NAME:  Design Support 

JOB DESCRIPTION  

 
A vacancy has arisen for a Field Service Representative / Contractor Production Support (CPS) 
Representative working in the Design Support department, to be based at the Commander Naval Air Forces 
(CNAF) in Norfolk, Virginia (USA). 
 
The role holder is responsible for providing production support to the Type Commander (TYCOM), the 
Commander, Strike Fighter Wing Atlantic, Class Desks, and Fleet Readiness Centers for established F/A-18 / 
EA-18G squadrons that are receiving NACES (Mk 14 Ejection seat) production units. This shall include 
technical support to the Aircraft Prime Vendor production line in St. Louis, MO, as well as NACES related 
activities at MCAS Beaufort and NAS Oceana. 
 
AREAS OF RESPONSIBILITY: 
 

- Provide support to NAVAIR, PMA 202 with respect to NACES production and technical support 
enquiries.   

- Provide technical support to Boeing, regarding NACES production and installation.  
- Direct reach back to MBA UK and MBAI regarding NACES Technical enquiries 
- Provide technical in-service support to bases and Egress personnel for NACES.  
- Technical liaison with bases and prime with feedback to MBA and NACES Programmes team.  
- Identify in-service degraders and work with MBA to maximise availability of NACES.  
- Support mishap activities as requested.  
- Monitor and feedback on supply issues in the field and with respect to MBA deliveries.  
- Provide support for in-service Ground Support Equipment (GSE) for the USN.  
- Represent and support MBA at technical meetings. 

 
EDUCATION & QUALIFICATIONS: 
 

- An Ejection Seat qualification via Military Service or OEM specific Ejection Seat Training School 
would be desirable. 
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SPECIFIC / TECHNICAL SKILL 
 

- Ability to interpret technical manuals, drawings, and schematics in English language. 
- Ability to communicate and liaise clearly with company personnel, subcontractors, suppliers, and 

customers. 
- Must be able to work alone as well as within a team environment. 

 
PERSON SPECIFICATION: 
 

- Strong customer service skillset 
- Working collaboratively - actively contributes to achieve organisational objectives 
- Professional/Technical Expertise - uses technical and professional knowledge, skills and judgment 

effectively. 
 

KNOWLEDGE & EXPERIENCE 
 
The ideal candidate will have:  

- A technical background in Military Aviation 
- Experience with working with US military personnel 
- A background in Egress Systems maintenance or training 

 
For all successful candidates, Martin-Baker America will undertake background security checks. 
As part of this, we will need to confirm your identity, employment history and address history 
to cover the past five years as well as your nationality, immigration status and criminal record. 
This position will require US Security Clearance, the successful candidate must hold or be willing 
to obtain US Security Clearance to secret level or above. 
 
The successful candidate will need to have the right to live and work in USA. 
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